
$OJHPHQH�YRRUZDDUGHQ�-DQD�<RJD

$OJHPHQH�YRRUZDDUGHQ����������

'RRU�\RJDOHVVHQ�WH�YROJHQ��HHQ�DIVSUDDN�PHW�-DQD�<RJD�WH�PDNHQ��LHWV�WH�NRSHQ�RI�GHHO�WH�QHPHQ
DDQ�HHQ�ZRUNVKRS�RI�DQGHUH�DFWLYLWHLW��JHHI�MH�DDQ�DNNRRUG�WH�]LMQ�PHW�GH]H�DOJHPHQH
YRRUZDDUGHQ�HQ�GH�JHOGHQGH��KXLV�UHJHOV�YDQ�GHVEHWUHIIHQGH�ORFDWLH�

%LM�RSJDYH�YDQ�EHSDDOGH�PHGLVFKH�UHGHQHQ�NDQ�-DQD�<RJD�RYHUZHJHQ�HHQ�SHUVRRQ�WH�ZHLJHUHQ
YRRU�GHHOQDPH�DDQ�HHQ�YDQ�GH�DFWLYLWHLWHQ��'H�ZHLJHULQJ�NDQ�R�D��JHEDVHHUG�]LMQ�RS�LQYORHG�RS�GH
YHLOLJKHLG��YHUVWRULQJ�YDQ�GH�JURHS�RI�KHW�RQWEUHNHQ�YDQ�YROGRHQGH�NHQQLV�RYHU�GH�DDQGRHQLQJ�YDQ
GH�GHHOQHPHU�GRRU�GH�GRFHQW��'LW�JHEHXUW�LQ�JRHG�RYHUOHJ��(HQ�\RJD�DFWLYLWHLW�YDQ�-DQD�<RJD�LV
JHHQ�WKHUDSLH�RI�JHQHHVZLM]H�HQ�YHUYDQJW�QLHW�GH�UHJXOLHUH�JHQHHVZLM]H��PDDU�NDQ�KLHUELM�ZHO�HHQ
ZDDUGHYROOH�OLFKDPHOLMNH�RI�JHHVWHOLMNH�RQGHUVWHXQLQJ�ELHGHQ�

$DQPHOGHQ
$DQPHOGLQJ�NDQ�WHOHIRQLVFK�RI�YLD�GH�PDLO��9HU]RHN�KLHUELM�LV�RP�OLFKDPHOLMNH�HQ�RI�SV\FKLVFKH
NODFKWHQ�HQ�ELM]RQGHUKHGHQ�KLHUELM�DDQ�WH�JHYHQ��]RGDW�KLHUPHH�UHNHQLQJ�NDQ�ZRUGHQ�JHKRXGHQ
WLMGHQV�GH�DFWLYLWHLWHQ��=R�QRGLJ�]DO�-DQD�<RJD�YRRUDI�LQ�JHVSUHN�JDDQ�RP�ELM]RQGHUKHGHQ�QDGHU�WH
EHVSUHNHQ�

$QQXOHULQJ
$IPHOGHQ�YRRU�HHQ�UHJXOLHUH�JURHSVOHV��*HOLHYH�YRRU�DDQYDQJ�WHOHIRQLVFK�RI�SHU�PDLO�GRRU�WH
JHYHQ��/HVVHQ�NXQQHQ�LQ�RYHUOHJ�LQJHKDDOG�ZRUGHQ�
$IPHOGHQ�YRRU�3HUVRQDO�<RJD��7RW����XXU�YRRU�DDQYDQJ�NRVWHORRV�WH�YHU]HWWHQ��%LQQHQ����XXU
ZRUGHQ�GH�YROOHGLJH�NRVWHQ�LQ�UHNHQLQJ�JHEUDFKW��$IPHOGHQ�NDQ�MH�WHOHIRQLVFK�RI�SHU�PDLO�GRRU�WH
JHYHQ�
$IPHOGHQ�LQFLGHQWHOH�DFWLYLWHLWHQ���ZRUNVKRSV���UHWUDLWHV��$OOHHQ�VFKULIWHOLMNH��SHU�H�PDLO�
DQQXOHULQJVYHU]RHNHQ�ZRUGHQ�LQ�EHKDQGHOLQJ�JHQRPHQ��%LM�HHQ�UHHGV�EHWDDOGH�DFWLYLWHLW�NDQ
GHHOQDPH�WRW�PD[LPDDO���ZHHN�YRRU�DDQYDQJ�YDQ�GH�DFWLYLWHLW�YROOHGLJ�ZRUGHQ�JHDQQXOHHUG�HQ
ZRUGW�KHW�UHHGV�EHWDDOGH�EHGUDJ�ELQQHQ����ZHUNGDJHQ�WHUXJ�EHWDDOG��+LHUQD�LV�DQQXOHULQJ�QLHW
PHHU�PRJHOLMN�HQ�YLQGW�HU�JHHQ�WHUXJEHWDOLQJ�SODDWV��,QGLHQ�HU�DQGHUH�DQQXOHULQJVYRRUZDDUGHQ
YDQ�NUDFKW�]LMQ�YRRU�HHQ�LQFLGHQWHOH�DFWLYLWHLW�]DO�GLW�H[SOLFLHW�ZRUGHQ�YHUPHOG�DDQ�GH�GHHOQHPHU�
%LM�LQFLGHQWHOH�DFWLYLWHLWHQ�]DO�SHU�DFWLYLWHLW��LQGLHQ�YDQ�WRHSDVVLQJ��H[SOLFLHW�DIZLMNHQGH�HQ�RI
DDQYXOOHQGH�DQQXOHULQJVYRRUZDDUGHQ�ZRUGHQ�YHUPHOG�

$IZH]LJKHLG�GRFHQW
,QGLHQ�GH�GRFHQW�RQYHUKRRSW�QLHW�LQ�VWDDW�LV�HHQ�DFWLYLWHLW�WH�YHU]RUJHQ��ZRUGW�X�KLHURYHU�]R
VSRHGLJ�PRJHOLMN�JHwQIRUPHHUG��'H]H�DFWLYLWHLW�]DO�RS�HHQ�DQGHU�PRPHQW�ZRUGHQ�LQJHKDDOG�RI�HU
]DO�HHQ�YHUYDQJHQG�GRFHQW�ZRUGHQ�JHUHJHOG��:DQQHHU�EHLGH�RSWLHV�QLHW�KDDOEDDU�EOLMNHQ��YLQGW�
LQGLHQ�YDQ�WRHSDVVLQJ��UHVWLWXWLH�SODDWV�

$DQZH]LJKHLG
*UDDJ����PLQXWHQ�YDQ�WHYRUHQ�DDQZH]LJ�]LMQ��]RGDW�GH�GHHOQHPHU�YROGRHQGH�WLMG�KHHIW�RP�UXVWLJ
DDQ�GH�DFWLYLWHLW�WH�VWDUWHQ�

.OHGLQJ
'H�GHHOQHPHU�]RUJW�YRRU�VRHSHO�]LWWHQGH�NOHGLQJ��ZDDULQ�KLM�]LM�]LFK�PDNNHOLMN�NDQ�EHZHJHQ��EY�
OHJJLQJ���MRJJLQJEURHN�HQ�HHQ�7�VKLUW��

:HEVLWH
$OOH�LQIRUPDWLH�GLH�RS�ZHEVLWH�VWDDW��]RDOV�KHW�RQWZHUS��GH�DIEHHOGLQJHQ�HQ�ORJR¶V��]LMQ�HLJHQGRP
YDQ�-DQD�<RJD�HQ�ZRUGHQ�EHVFKHUPG�GRRU�DXWHXUVUHFKW��PHUNHQUHFKW�HQ�RI�HQLJ�DQGHU
LQWHOOHFWXHHO�HLJHQGRPVUHFKW��'H]H�UHFKWHQ�JDDQ�RS�JHHQ�HQNHOH�ZLM]H�RYHU�RS�GHHOQHPHUV�RI
DQGHUH�PHQVHQ�GLH�WRHJDQJ�KHEEHQ�WRW�GH]H�VLWH��'H�LQKRXG�YDQ�GH�ZHEVLWH�PDJ�XLWVOXLWHQG
ZRUGHQ�JHEUXLNW�YRRU�QLHW�FRPPHUFLsOH�HQ�RI�SULYpGRHOHLQGHQ��+HW�LV�GH�GHHOQHPHU�RI�JHEUXLNHU
YDQ�GH�VLWH�QLHW�WRHJHVWDDQ�GH�LQKRXG�YDQ�GH�VLWH�WH�YHUPHQLJYXOGLJHQ��ZLM]LJHQ��YHUZLMGHUHQ�RI
WHJHQ�YHUJRHGLQJ�EHVFKLNEDDU�WH�VWHOOHQ�DDQ�GHUGHQ��]RQGHU�YRRUDIJDDQGH�WRHVWHPPLQJ�YDQ�-DQD
<RJD��9HUZLM]LQJHQ�RI�OLQNV�QDDU�DQGHUH�VLWHV�]LMQ�XLWVOXLWHQG�RSJHQRPHQ�WHU�LQIRUPDWLH�YDQ�GH
JHEUXLNHU�YDQ�GH]H�VLWH��-DQD�<RJD�LV�QLHW�YHUDQWZRRUGHOLMN�RI�DDQVSUDNHOLMN�YRRU�GH�LQKRXG�YDQ
VLWHV�ZDDUQDDU�ZRUGW�YHUZH]HQ�

0HGLD
)RWR¶V�HQ�RI�YLGHR¶V�GLH�JHPDDNW�ZRUGHQ�WLMGHQV�GH�DFWLYLWHLWHQ�NXQQHQ�JHEUXLNW�ZRUGHQ�YRRU�GH
ZHEVLWH�RI�6RFLDO�0HGLD��PRFKW�X�GLW�QLHW�ZLOOHQ�GDQ�KRRUW�-DQD�<RJD�GDW�JUDDJ�



%HWDOLQJ
+HW�EHGUDJ�YRRU�HHQ�DFWLYLWHLW�NDQ�RYHUJHPDDNW�ZRUGHQ�RS�EDQNUHNHQLQJQXPPHU�1/���5$%2
�������������W�Q�Y��-DQD�<RJD�R�Y�Y��MH�YRRU��HQ�DFKWHUQDDP�HQ�ZHONH�OHV��2RN�FRQWDQW�EHWDOHQ�LV
PRJHOLMN��+LHUYDQ�NDQ�GH�GHHOQHPHU��LQGLHQ�JHZHQVW��HHQ�NZLWDQWLH�RQWYDQJHQ�

%HWDOLQJ�YDQ�GH�IDFWXXU�GLHQW�SODDWV�WH�YLQGHQ�ELQQHQ����GDJHQ�QD�RQWYDQJVW��:DQQHHU�HHQ
GHHOQHPHU�GH�EHWDOLQJVYHUSOLFKWLQJ�QLHW�WLMGLJ�QDNRPW�EHKRXGW�-DQD�<RJD�]LFK�KHW�UHFKW�YRRU
WRHJDQJ�WRW�GH�DFWLYLWHLWHQ�WH�ZHLJHUHQ�WRWGDW�DDQ�GH�EHWDOLQJVYHUSOLFKWLQJ�LV�YROGDDQ�

(HQ�DFWLYLWHLW�JDDW�YDQ�VWDUW�ELM�YROGRHQGH�DDQPHOGLQJHQ��-DQD�<RJD�]DO�ELM�RQYROGRHQGH
DDQPHOGLQJHQ�GH�EHWURNNHQHQ�RS�GH�KRRJWH�VWHOOHQ�HQ�HYHQWXHHO�EHWDDOG�JHOG�UHWRXUQHUHQ�RI�GH
PRJHOLMNKHLG�RSHQKRXGHQ�RP�RS�HHQ�ODWHU�WLMGVWLS�WH�VWDUWHQ��%LM�LQFLGHQWHOH�DFWLYLWHLWHQ�]DO�SHU
DFWLYLWHLW��LQGLHQ�YDQ�WRHSDVVLQJ��H[SOLFLHW�DIZLMNHQGH�HQ�RI�DDQYXOOHQGH�DQQXOHULQJVYRRUZDDUGHQ
ZRUGHQ�YHUPHOG�

/HVJHOG
'H�NRVWHQ�YDQ�HHQ�UHHNV�HQ�ORVVH�OHVVHQ�ZRUGHQ�RS�GH�ZHEVLWH�YHUPHOG��+HW�OHVJHOG�NDQ
WXVVHQWLMGV�GRRU�-DQD�<RJD�ZRUGHQ�JHZLM]LJG��'LW�JHOGW�QLHW�YRRU�HHQ�DO�EHWDDOGH�OHVVHQNDDUW��:HO
YRRU�ORVVH�OHVVHQ�GLH�SODDWVYLQGHQ�QD�GH�LQJHYRHUGH�YHUKRJLQJ��'HHOQHPHUV�ZRUGHQ�KLHUYDQ�WLMGLJ
RS�GH�KRRJWH�JHVWHOG�

2QJHYDOOHQ�HQ�DDQVSUDNHOLMNKHLG
-DQD�<RJD�NDQ�RS�JHHQ�HQNHOH�ZLM]H�DDQVSUDNHOLMN�JHVWHOG�ZRUGHQ�YRRU�HYHQWXHOH�VFKDGH�
RSJHORSHQ�EOHVVXUHV�RI�OLFKDPHOLMN�OHWVHO�YDQ�GH�GHHOQHPHU��'H�GHHOQHPHU�LV�YHUSOLFKW�OLFKDPHOLMNH
HQ�RI�SV\FKLVFKH�NODFKWHQ�GLUHFW�WH�PHOGHQ�DDQ�-DQD�<RJD��YRRU�DDQYDQJ�YDQ�GH�DFWLYLWHLW��%LM
�HUQVWLJH��OLFKDPHOLMNH�NODFKWHQ�LV�KHW�UDDG]DDP�HHUVW�PHW�GH�KXLVDUWV�WH�RYHUOHJJHQ�RI�EHRHIHQLQJ
YDQ�\RJD�WRW�GH�PRJHOLMNKHGHQ�EHKRRUW��-DQD�<RJD�VWHOW�]LFK�QLHW�DDQVSUDNHOLMN�YRRU�KHW�]RHNUDNHQ
RI�EHVFKDGLJHQ�YDQ�HLJHQGRPPHQ�YDQ�NLQGHUHQ�HQ�RXGHUV��6FKDGH�GLH�GRRU�GH�GHHOQHPHU�DO�GDQ
QLHW�RS]HWWHOLMN�RI�GRRU�RQRRUGHHONXQGLJH�JHEUXLN�WRHJHEUDFKW�ZRUGW�DDQ�HLJHQGRPPHQ�YDQ�-DQD
<RJD�HQ�RI�GHVEHWUHIIHQGH�ORFDWLH��GLHQHQ�WH�ZRUGHQ�YHUJRHG�

.ODFKWHQ�HQ�JHVFKLOOHQ
-DQD�<RJD�GRHW�HU�DOOHV�DDQ�RP�GH�DFWLYLWHLWHQ�QDDU�DOOH�WHYUHGHQKHLG�WH�ODWHQ�YHUORSHQ��0RFKW�HU
RQYHUKRRSW�WRFK�LHWV�PLVJDDQ��EHQW�X�HUJHQV�RQWHYUHGHQ�RYHU�RI�KHHIW�X�HHQ�NODFKW"�0HOGW�GLW�GDQ
]R�VSRHGLJ�PRJHOLMN�SHU�HPDLO�RI�WHOHIRQLVFK��-DQD�<RJD�]DO�HU�YHUYROJHQV�RRN�DOOHV�DDQ�GRHQ�RP
WRW�HHQ�YRRU�DOOH�SDUWLMHQ�EHYUHGLJHQGH�RSORVVLQJ�WH�NRPHQ


